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May, 2011
Dear Streeterville Resident:

We are fortunate to live in one of the finest neighborhoods in the City
of Chicago. We have some of the best dining, shopping, education,

and entertainment, as well as the beautiful lakefront of Lake Michigan.

Most of these perquisites of fine living are at our doorsteps, but many
may not be evident to even those of us who have lived here for many
years. A dedicated SOAR Task Force has combed the neighborhood
for services, programs and opportunities that make living here more
fulfilling and pleasant. We have compiled them into this Streeterville
Resource Directory.

In keeping with SOAR’s dedication to environmental responsibility to
make Streeterville the Greenest Neighborhood in Chicago, we are
distributing this directory to our members by electronic media that can
be posted on personal computers for easy access. We are also
providing the electronic version to building management offices in
Streeterville so they can send it to those residents for whom they have
email addresses.

Other neighborhood residents who need printed copies can contact
SOAR'’s office at 312-280-2596 to be placed on a list for distribution
of the directory that will be made periodically when we have enough
requests to economically print and mail them.

We hope you find this directory useful, with its listings of:

e Home delivery and/or free parking from grocery and hardware stores
and pharmacies

e 24-hour pharmacies

¢ Availability of short term rental cars in the neighborhood

e Public transportation for seniors

e Continuing education programs at universities in Streeterville

e Businesses that offer senior discounts on their merchandise or
services

e State and local services

We hope you find this directory useful in finding services and
programs that will enhance your quality of life as a Streeterville
resident.

If there are other services that you would like to see added in future
updates of this directory, please forward your suggestions to SOAR at

office@soarchicago.org or 312-280-2596.

Brian Hopkins
President
SOAR

Join SOAR today!
Why join SOAR as a member?

Joining soar provides you an opportunity to fully engage in efforts to
develop your community and establish relationships with neighbors,
businesses and other community representatives. SOAR is a
membership organization committed to preserving, promoting and
enhancing the quality of life and community in Streeterville. Whether
you live in Streeterville year round, or visit your home as an in-town
residence, joining soar provides you the comfort of knowing that your
membership is significantly contributing to efforts to keep Streeterville
a neighborhood.

As a community based non-political, non-profit organization, it is
important for soar to have a large group of members who support our
efforts. Beyond your financial contribution, membership shows that
you support our work.

SOAR members actively participate in advocacy efforts to sustain our
unique urban neighborhood. We maintain good working relationships
with residents, businesses, developers, institutions and others to
enhance our community.

Mission

Founded in 1975, the Streeterville Organization of Active Residents (soar)
is a 501(c)3 non-profit, non-partisan volunteer organization. SOAR’s
mission is to work on behalf of the residents of Streeterville by
preserving, promoting, and enhancing the quality of life and community.

Goals
SOAR’s goals are to:

e Build and celebrate community by encouraging community
involvement and recognizing talents, contributions and success.

e Ensure thoughtful development by reviewing, shaping and improving
development proposals in conjunction with formalized planning
principles and guidelines.

* Promote safety and well-being by championing public safety initiatives,
encouraging environmental awareness and providing educational
programming.

e Connect building leadership by providing a forum for board members
and building managers of Streeterville residential buildings to network,
share information about managing and maintaining buildings, and help
one another become effective advocates for our individual buildings.

e Partner with local businesses in creating and maintaining a vibrant
urban landscape to the benefit of all Streeterville constituents.
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Continuing Education

Fourth Presbyterian Church: Center for Life & Learning
126 East Chestnut Street

312-981-3386

Email: CLL@fourthchurch.org

Web site: http://www.chicagolights.org

Open to all men and women age 60 and older. Programs are offered
throughout the year. Visitors are always welcome.

Program: The Center offers a variety of academic courses and
courses in the arts, plus computer instruction, fitness, excursions,
and social programs.

Tuition: $150 for individual annual membership.
Tuition for couples is $225 per year. Several mini-courses and other
events are open to guest registrants.

Loyola University School of Continuing & Professional

Education

820 North Michigan Avenue

Lewis Towers, Room 401

312-915-6507

Website: http://www.luc.edu/continuum

Calendar: Fall and spring semesters.
Most humanities courses meet once a week for 6-8 weeks. Business
courses and writing workshops, and tour program times vary.

Program: The liberal arts/humanities track provides a wide variety
of instructor-led courses in the areas of art & architecture, current
events, film, religion and philosophy, language, and music.

Tuition: Tuition varies according to length and type of course, but
usually ranges from $200-$325 per course.
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Museum of Contemporary Art

220 East Chicago Avenue
312-280-2660

Website: http://www.mcachicago.org

Hours: Mon closed; Tue 10am - 8pm; Wed-Sun 10am - 5pm.
Suggested admission $12. Free admission all day Tuesday

Calendar: Fall, winter, spring

Program: The museum offers lectures, panel discussions, gallery
talks, workshops and other programs that provide insight into art,
ideas, and creative processes of artists. Family days take place
monthly from October through May. Hands-on art activities and family
programs are available on Tuesdays during the summer. Lectures and
panel discussions are often related to MCA exhibitions, collections,
and performance programs. Workshops emphasize hands-on art
projects.

Tuition: Admission to lectures is $10 ($8 for MCA members). Most
other education programs are free with museum admission.

Newberry Library

60 West Walton Street
312-255-3700

Website: http://www.newberry.org

Calendar: Fall, winter, spring, and summer sessions.
The history and literature lectures meet once per topic. Seminars
vary, from 1 to 10 sessions. The Wednesday Club meets monthly.

Program: Capitalizing on the strengths of the Newberry collections,
the various programs focus on history, geography, genealogy,
literature and theater, plus writing workshops.

Tuition: History and literature lectures are free. Seminars vary in
price depending on the number of sessions; generally about $20 per
session. Wednesday Club admission is $9, which includes wine or
soft drinks, light snacks, and opportunities to socialize during the
receptions.
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Northwestern Memorial Hospital (NMH)
312-926-8400 Call to register
Website: http://www.nmh.org/nmh/hlc/programs.htm

NMH offers a rich variety of educational programs for those interested
in health, disease, and general wellness. In addition to providing up-
to-date, trustworthy information for patients, their family members,
and members of the community, the Health Learning Centers at
NMH also offer a wide variety of educational classes, programs, and
support groups. It is not necessary to be a Northwestern patient
to use these learning resources. Examples of programs include the
Mini-Med School series, the Healthy Transitions series (for those
55 and older), and Wellness Wednesdays. Cost varies; many short
courses and lectures are free of charge.

Wellness Institute

150 East Huron Street, Suite 110
312-926-9355

Website: http://www.nmpg.com/wellness

The NMH Wellness Institute offers courses in fitness, weight control,
smoking cessation, health psychology, sexual health, and diabetes
self-management.  Tuition varies and many short courses and
lectures are free of charge.

NMH Health Learning Center

251 East Huron Street

Galter Pavilion, 3rd floor Suite 3-304

312-926-5465

Email: hic@nmh.org

Hours: Mon - Fri 9am to 5:30pm (Tuesdays 9am to 7pm)

NMH’s Health Learning Center is a state-of-the-art health information
library. The Health Learning Center is a resource that patients, their
families, and members of the community can use to find the best
information possible to answer their questions about health issues
and care. You are encouraged to use the on-line resources or visit
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the Center for professional assistance, to access books, journals,
audio and video tapes. All services are free of charge and everyone
is welcome.

Alberto Culver Women's Health Learning Center
Prentice Women’s Hospital

333 East Superior, 1st floor Room 161

312-926-9971

Email: albertoculver@nmh.org

Hours: Mon - Fri, 8am to 4:30pm.

The Alberto Culver Women’s Health Learning Center is a multi-media
library for women in all stages of life. Located on the first floor of
Prentice Women’s Hospital and accessible over the internet, the
center is a resource for women and their family members to find
the best information possible and to answer their questions about
pregnancy and women’s health issues. The Center offers more than
22 classes that focus on women’s health and preparing them and
those close to them for the birth of their baby. Library services are
free of charge.

Northwestern University

Osher Lifelong Learning Institute

339 East Chicago Avenue

Wiebolt Hall, Room 714

312-503-7881

Website: http://www.sca.northwestern.edu/OLLI

Calendar: Fall, spring, summer sessions, with a winter mini-session.

Classes: Study groups meet 1 day a week for 15 weeks during fall
and spring, with shorter (4-6 week) winter and summer sessions.
Program: OLLI offers a variety of courses in the liberal arts and
sciences: literature, history, the natural sciences, the social sciences,
writing, and current events. All courses are peer led, facilitated in
seminar settings—as distinguished from traditional instructor-led
courses.
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Tuition: $540 for the All Inclusive Membership (up to 3 courses
each session, for a total of 12 per year, with NU benefits). Basic
membership is $375 (1 study group in fall and spring sessions only,
with NU benefits). Trial Members (for new members only) take one
study group to give OLLI a try. Special Trial Membership is $150 with
no NU benefits. Financial assistance is available. Tuition rates are
subject to change.

Pritzker Military Library

610 North Fairbanks Court, 2nd Floor
312-587-0234

Website: http://www.pritzkermilitarylibrary.org

Hours: Mon-Fri, 8:30am to 4:30pm.

Calendar: A rolling schedule of presentations is offered throughout
the year (generally on Thursday evenings). The schedule is lighter
during the summer months. Gallery exhibits of military art and
historic photographs are open year round.

Program: The library’s collection and programs focus on the role of
the citizen soldier in American military history. Monthly, it offers “Front
and Center,” a public affairs forum on current military issues led by
John Calloway. Interviews with and lectures by authors in the field
are on the calendar as well as monthly interviews with Congressional
Medal of Honor winners. Continuing professional development units
(CPDUs) for educators are available for select programs.

Tuition: Library programs, gallery exhibits, and daily admission are
free and open to the public.

River East Art Center

435 East lllinois Street

312-321-1001

Website: http://www.rivereastartcenter.com

River East Art Center offers classes in painting and drawing,
metalsmith/jewelry, ceramics, printmaking, textile, and 3D mixed
media as well as individual instruction. Brochure and course schedule
available on website.
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University of Chicago

Graham School of General Studies

Gleacher Center

450 North Cityfront Plaza Drive

800-997-9689 (registrar)

Website: http://www.grahamschool.uchicago.edu

Calendar: Fall, winter, spring, and summer sessions.

Program: The Gleacher Center offers a variety of instructor-
led courses, lectures, seminars, and certificate programs in the
humanities, arts and sciences. Common course length is 8 weeks.
Sessions may be conducted in the evening, days, or Saturdays. The
certificate programs are two to four years in length and include: great
books of the Western tradition, great books of the Asian traditions,
and creative writing.

Tuition: Tuition varies widely depending on length of program and
resources needed. They range from $25 for one session in a lecture
series, to $100 for a daylong seminar, and from $200 - $450 for
multi-week courses.

Grocers that Deliver

Dominick’s

255 East Grand Avenue

312-279-1305

Hours: Mon-Sat 6am - 1am; Sun 6am — midnight

Delivery charge: purchases up to $80, fee = $8; additional $1 fee
for every $10 over $80. No personal shopper service.

Parking: 90 minutes free parking; enter garage on Grand Ave.

Fox & Obel
401 East lllinois Street
312-410-7301

Hours: 6am - midnight 7 days a week.
Delivery: $10 within Streeterville.Personal shopper service, $10 fee.
Parking: 2 hours free parking with $20 minimum purchase.
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Jewel-Osco
550 North State Street
312-527-2162

Hours: 6am - midnight 7 days a week.
Delivery: Mon-Sat 10am — 6pm; charge approximately $1 for every
$10 purchased. No personal shopper service.

Parking: 1hr free with minimum $20 purchase.

Peapod
All ordering is done on line, via the Internet.
http://www.peapod.com

Hours: Sun-Fri 7am - 10pm; Sat 7am - 2pm.

Delivery: is the day after the order is placed; orders can be placed
up to 14 days in advance. Minimum order is $60.

Delivery charges (plus fuel surcharge):

- Orders less than $75, fee is $9.95.

- Orders between $75 and $100, fee is $7.95.

- Orders more than $100, delivery fee is $6.95.

Potash Brothers

875 North State Street

312-266-4200

Website: http://www.potashbros.com

Hours: Mon-Sat 7am - 10pm; Sun 8am - 9pm.

Delivery: $7 within Streeterville, no minimum purchase. Free delivery
with $150 purchase.

Phone order fee: $6.

Parking: Garage parking on Chestnut Street: 1 hour free with $20
purchase.

Treasure Island
680 North Lake Shore Drive
312-664-0400

Hours: M-F 7am - 9pm; Sat 7am - 8pm; Sun 8am - 7pm.

Delivery charge based on purchase:
(0 - $125 = $6); ($126-$200 = $9); ($201-$350 = $11).
Personal shopping service available.

Parking in building, one hour free with $ 10 minimum purchase.
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Hardware Stores that Deliver

Gordon’s Ace Hardware-Maple
24 West Maple Street
312-787-6887

Hours: M-F 8am - 8pm; Sat 8am - 6pm; Sun 10am - 6pm.
Delivery: Free local delivery with minimum purchase of $50.

Gordon’s Ace Hardware-Streeterville

680 North Lake Shore Drive

312-266-0900

Hours: M-F 8am - 8pm; Sat 8am - 7pm; Sun 10am - 6pm.

Delivery: Free local delivery with minimum purchase of $50.

Pharmacies that Deliver

Carnegie-Sargent’s Pharmacy

Water Tower Place

845 North Michigan Avenue, 9th floor, #902W

312-787-3046

Website: http://www.forgoodhealth.com/main/carnegie.cfm

Hours: M-F 8:30am - 6pm; Sat 8:30am - 3pm; Sun closed.
Delivery: Free prescription delivery within Streeterville.

Parkway Drug
680 North Lake Shore Drive
312-943-2224

Hours: M-F 8am - 7pm; Sat 8am - 4pm; Sun 10am - 4pm.

Delivery: Free prescription delivery downtown. For non-prescriptions,
minimum $25 purchase required. One delivery on Saturday; no
delivery Sunday.
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Walgreens (lllinois & McClurg)
342 East lllinois Street
312-476-0485

Pharmacy hours: M-F 9am-9pm; Sat 9am-5pm; Sun 10am-6pm.

Delivery:  Free prescription delivery if ordered before noon.
Prescriptions delivered between 3pm and 6pm. Fees variable at
other times.

Walgreens (Northwestern Memorial Hospital Galter
Pavilion)

201 East Huron Street

312-951-1084

Hours: M-F 7am - 7:30pm; Sat 8am - 4pm; Sun closed.

Delivery:  Free prescription delivery if ordered before noon.
Prescriptions delivered between 3pm and 6pm. Fees variable at
other times.

Walgreens (Michigan & Hubbard)
430 North Michigan Avenue
312-321-0951

Pharmacy hours: M-F 7am-7pm; Sat 9am-5pm; Sun10am-6pm.
Delivery:  Free prescription delivery if ordered before noon.
Prescriptions delivered between 3pm. and 6pm. Fees variable at
other times.

Walgreens (State & Walton)
933 North State Street
312-943-0671

Pharmacy hours: M-F 8am-10pm; Sat 9am-5pm; Sun 10am-6pm.

Delivery:  Free prescription delivery if ordered before noon.
Prescriptions delivered between 3 p.m. and 6 p.m. Fees variable at
other times.
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Pharmacies: 24 Hour

CVS Pharmacy (State & Division)
1201 North State Street
312-640-2842

Pharmacist on duty 24 hours.

Prescription Delivery: Mon - Sat 11am - 6pm; fee = $4.50.

Walgreens (Dearborn & Division)
1200 North Dearborn Street
312-943-0971

Pharmacist on duty 24 hours.

No Delivery.

Walgreens (Michigan & Chicago Avenue)
757 North Michigan Avenue

312-664-8686

Pharmacist on duty 24 hours.

No Delivery.

Walgreens (Clark & Ontario)
641 North Clark Street
312-587-1416

Pharmacist on duty 24 hours.

No Delivery.

Transportation: Short Term Car Sharing

I-GO Car Sharing

Website: http://www.igocars.org
773-278-4446

[-GO Car Sharing is a Chicago-based non-profit service that provides
members with access to a fleet of eco-friendly vehicles on an hourly
basis. Access to the Internet is advantageous for enrolling and
information, but I-GO is friendly to phone transactions, including
reservations.
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Start up cost: $75 annual fee plus $50 one-time application fee.
Any additional drivers must also enroll. [-GO offers four affordable
driving plans. Every planincludes gas, premium insurance, a reserved
parking location, and 24-hour assistance.

CTA and I-GO have collaborated to enable you to use a CTA Smart
Card to access I-GO cars. See web site for details.

Call or visit website for current I-GO Streeterville pick up and drop
off locations.

Zipcar
Website: http://www.zipcar.com
866-494-7227

Zipcar is a national car sharing service through which you can reserve
cars by the hour or day. Must apply on-line, but can reserve cars
on-line or via phone.

Start up costs: $50 annual fee plus $25 one-time application fee.
Any additional drivers must also enroll.

There is one plan for occasional drivers and four extra value plans for
more frequent drivers. Each plan includes gas, insurance, parking
at the pick-up locations, and 180 free miles per 24-hour period.
Reserve cars by the hour or day. Rates will differ based on where
you drive and the type of car you’re driving.

Visit website for current Zipcar Streeterville pick up and drop off
locations.

Transportation for Seniors

AARP Drivers’ Safety Program

1-888-227-7669
Website:http://www.aarp.org/home-garden/transportation/
driver_safety/

AARP offers a driver safety program to help prepare for a drivers
test and brush up on safety skills needed as drivers begin to age.
The course is structured into eight units, which cover a variety of
driving topics. Taking the course may lower insurance premiums.
Visit website to find a live course or take on-line: http://www.aarp.
org/home-garden/transportation/driver_safety/
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CTA/RTA Senior Fares

If you are an lllinois resident, aged 65 or older and live in Cook,
DuPage, Kane, Lake, McHenry or Will county, you are eligible for
free transit on fixed routes operated by the Chicago Transit Authority
(CTA), Metra and Pace until August 12th with a valid Seniors Ride
Free Smart Card. After that date, seniors will ride at half fare.

Sign up for the Seniors Ride Free program at one of the downtown
registration centers listed below. When applying, you will need a
government-issued identification card that verifies your age (drivers
license, state of lllinois ID card, alien registration card or passport),
and a wallet-sized color photo of yourself that is approximately 1
1/2” square. Some registration centers may charge up to $5 for
taking your photo. The RTA's Customer Service Center does not
charge for this service. You should receive your new Senior Ride
Free Smart Card in 3-4 weeks. For more information call 836-7000
from any local area code, or visit website: http://rtachicago.com/
fare-programs/seniors-ride-free.html.

RTA’s Customer Service Center

165 North Jefferson Street, 1st floor
312-913-3110

Hours: Mon-Fri 8:30am to 5:00pm.
Provides photo

City Hall

Chicago Department on Aging
121 North LaSalle, Room 100
312-744-4016

Provides photo

Pace Paratransit Services

Voice: 312-663-HELP (4357)

TTY: 312-913-3122

Website: http://www.pacebus.com/sub/paratransit/default.asp

Pace assists in providing transportation for those whose disabilities
make it difficult for them to use public transportation. There are no
income or age restrictions to qualify. Paratransit Service customers
must apply for a determination of eligibility with the Regional
Transportation Authority (RTA). To be eligible for Pace Paratransit
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Service, you must:
- Have a disability as defined by the Americans with Disabilities Act
(ADA)
- Be unable, as a result of your disability, to utilize fixed-route
transportation
- Be unable to travel to or from a bus stop or rail station due to a
disability.

Pace ADA Paratransit Service City of Chicago

Pre-arranged curb-to-curb service for persons with disabilities
whose eligibility has been determined by the regional certification
process. Pace ADA Paratransit is a shared-ride program, meaning
that multiple individuals’ trips are grouped together. Fares are $3.00
each way.

Service available 24 hours a day in most areas, and may be limited in
some areas on weekends and holidays based on fixed route service.
Call to schedule trips one day in advance. Reservation Hours: Seven
days a week from 6am until 8pm. ADA service in the City of Chicago
is provided by three operators. Call the zone in which the trip initiates.

Zone #1 - South

Area Served: 71st Street South to/Sibley Boulevard*
Phone Number: 1-866-926-9631

Operator: SCR Transportation

Zone #2 - Central

Area Served: Between 71st Street and Fullerton*
Phone Number: 1-866-926-9632

Operator: CDT Transportation

Zone #3 - North

Area Served: Fullerton North to Central*
Phone Number: 1-866-926-9633
Operator: MV Transportation

* Service area designations are approximate.

Taxi Access Program (TAP)

The Taxi Access Program gives certified paratransit customers an
opportunity to travel in taxis at reduced rates for trips that originate
within the City of Chicago. Riders can request cabs suitable for
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the disabled. RTA-certified customers can purchase taxi vouchers
valued up to $13.50 for the reduced price of $5.00 each. A voucher
is used to pay for each one-way taxi ride. If the meter reads more
than $13.50, the rider pays the difference in cash.

Taxi Vouchers can be purchased locally at:

Chicago & LaSalle Currency Exchange

777 N. LaSalle Street

A valid RTA ADA Paratransit ID card must be presented for purchase.

Taxi Vouchers can be purchased by mail. To request order forms
contact Pace’s Paratransit Operations Department at:

Voice: 800-606-1282

TTY 888-847-0093

Taxi Discount for Seniors

If a second or third person rides in a taxi, there is a $1 surcharge
shown on the meter (on the right hand side). If one of the riders is 65
years old or older, he/she is exempt from the $1 surcharge.

Tell the driver that you are 65 and exempt from that charge.

Occasionally, a driver will not know of this exemption. Most do
and are prepared to allow it even if they have already entered the
surcharge on the meter. The extra-rider surcharge is not the same
as any fuel surcharges.

Miscellaneous Discounts for Seniors

AARP

http://www.aarp.org/

AARP members have access to numerous benefits and discounts.
Check the website or call: 888-OUR-AARP (888-687-2277); 877-
434-7589 (TTY); Spanish: 877-MAS-DE50 (877-627-3350)

AMC River East 21 Movie Theater

322 East lllinois Street

312-596-0333

Senior discount: $6 all day Tuesdays; $9 at all other times.

Streeterville Organization of Active Residents / Resource Directory / June 2011 15



Dunkin Donuts
10% discount for seniors. Just ask.

Lake Shore Park Fitness Center

808 North Lake Shore Drive

312-742-7891
http://www.chicagoparkdistrict.com/index.cfm/fuseaction/
parks.results.cfm

Fitness center and classes. Three-month session fee: $60; $30 for
seniors.

State & Local Services

lllinois Department on Aging

The lllinois Department on Aging provides many services for lllinois
residents, age 60 and older. For detailed information on these
services, and where they are located, phone the Seniors Help Line or
go to their website:

1-800-252-8966

TTY: 1-888-206-1327

Website: http://www.state.il.us/aging

Department professional staff briefly assesses needs, sends literature,
and makes referrals for a wide range of services including:

- Elder abuse

- Transportation

- Nutrition

- Long term care ombudsman program

- Employment

- Case management

- Appeals and service queries from Community Care Program clients

- Grandparents raising grandchildren

Department legal services include:
- Elder abuse and neglect

- Consumer fraud

- Nursing home residents’ rights
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- Conflicts over benefit programs : Medicare, Medicaid, Social
Security, and pensions

- Simple estate planning, living wills, and powers of attorney

- Conduct educational programs about legal rights

Department of Family & Support Services Senior Services
Area Agency on Aging

1615 West Chicago Avenue, 5th Floor

312-743-0300
http://www.cityofchicago.org/city/en/depts/fss/provdrs/senior.
html

Through the Chicago Department of Family & Support Services,
the Senior Services Area Agency on Aging administrates a variety
programs designed to address the diverse needs and interests of
older Chicagoans, from those who are healthy and active, to those
who are frail and homebound.

The Chicago Department of Family & Support Services uses the
Benefits CheckUp to assist Chicago residents age 60 and older to
determine their eligibility for more than 70 city, state, and federal
benefits to which they may be entitled, including:

- Taxes

- Energy Assistance

- Financial Assistance

- Housing

- Transportation

- Health

- Legal, and

- Many Support Services.

To use the service, complete the online application and read or print
out the results. If you do not have access to a computer, contact
Central Information and Assessment at 312-744-4016, or go to the
Regional Center nearest your home for a printed application. To
receive a Benefits Eligibility CheckUp application via post mail or if
you have questions about the program, call 312.744.4016 or send
e-mail to: BenefitsCheckup@cityofchicago.org
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The Senior Services Area Agency on Aging also provides regional
senior centers which offer a wide range of social activities and
services. The center serving Streeterville is:

Renaissance Court
78 East Washington
312-744-4550

Renaissance Court is an award-winning senior center which presents
a variety of enriching and enjoyable cultural, educational, health, and
fitness programs for adults age 55 and older. It offers an opportunity
to renew past interests, learn new skills, and make new friends. The
focus of the programming is on the arts: the visual and performing
arts, literature, music, and more make up the core of the many high
quality classes and events.

lllinois Benefits.org
Website: http://www.illinoisbenefits.org/

Provides answers and guidance to help decide which drug benefits
are best for an individual’s needs, and resource for:

- lllinois Cares Rx

- Medicare Part D prescription drug benefit

- Other pharmaceutical drug program options

lllinois Department of Human Services
1-800-843-6154; TTY: 1-800-447-6404
Website: http://www.dhs.state.il.us/page.aspx

The Department of Human Services can help people under age 60
to meet basic needs, cope with illness, emergencies, and other
challenges to self-sufficiency. They can also provide assistance in
the following special situations:

- Food —apply for emergency food stamps

- Sexual Assault Prevention Program

- Emergency food and shelter

- Domestic Violence Helpline

- Confidential, 24 hours, multilingual, toll free

- 1-877-863-6338 (person to counselor by voice)

- 1-877-863-6339 (TTY telephone)
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